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roviding reliable power to you 
is and will always be top priority 
at Washington EMC. These days, 

power reliability seems to be making 
news now more than ever.

As the energy industry continues 
to transition and more segments of 
the economy are becoming electrified, 
such as vehicles, machinery and even 
lawn equipment, additional pressures 
are being placed on our nation’s elec-
tric grid.

With the summer storm season 
upon us, I thought it would be a good 
time to tell you about a few measures 
we’re taking to ensure you continue 
receiving the reliable power you 
depend on and deserve.

Let me be the first to say I love trees 
and the charm they add to our commu-
nities, and I know you do, too. While 
trees provide shade and add beauty 
to our area, you may be surprised to 

Preparing to serve you better 

to provide clearance from trees and 
other obstructions that could hinder 
distribution power lines. The overall 
goal of our vegetation management 
strategy is to provide reliable power to 
our members, while also maintaining 
the beauty of our area. 

Vegetation management
Generally speaking, healthy trees 

don’t fall on power lines, and clear 
lines don’t cause problems. Proactive 
trimming and mowing keep lines clear 
to improve power reliability and pro-
motes public safety.

An effective vegetation manage-
ment program helps prevent wild- 
fire hazards and injuries to people 
climbing or working in or around 
trees adjacent to power lines. It entails 
on-the-ground, labor-intensive efforts 
involving many workers mowing  
and trimming vegetation to ensure  

learn that, in our industry, overgrown 
vegetation accounts for about half of 
all power outages. That’s why we strive 
to keep the co-op’s power lines clear in 
right-of-way (ROW) areas. A ROW area 
is the land a co-op uses to construct, 
maintain, replace or repair under-
ground and overhead power lines. 
ROW areas enables Washington EMC 
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Follow us on Facebook at www.facebook.com/washingtonemc.

258 N. Harris St. • P.O. Box 598
Sandersville, GA 31082

Email: wemc@washingtonemc.com

Website: www.washingtonemc.com

Wendy Sellers, President/CEO

BOARD OF DIRECTORS
Mildred W. Jackson,

Chair, Tennille
Mike Beckworth,  

Vice Chair, Harrison
Mike McDonald,

Secretary/Treasurer, Warrenton
Brenda English, Milledgeville 

Billy Helton, Warthen
Jeff Lacksen, Sparta

Ken Vickers, Wrightsville

OFFICE HOURS
8 a.m. to 4:30 p.m.

Monday through Friday

PHONES
Local (478) 552-2577

Long distance (800) 552-2577

24-HOUR CALL CENTER
To report a power interruption

please call:
Local (478) 552-2577

Long distance (800) 552-2577

BRANCH LOCATIONS 

12860 Broad St.
Sparta, GA 31087

Closed on Thursday

100 W. College St.
Wrightsville, GA 31096
Closed on Wednesday

Convenient bill pay options include:

Drive-thru payment window

319 N. Smith St., Sandersville, GA 31082

Monday through Friday, 8 a.m. to 4:30 p.m.

Pay your bill online 

www.washingtonemc.com

Use the free Washington EMC mobile app

Look for WEMC in the  

App Store or Android Market.

Pay by phone

(478) 552-2577 or (800) 552-2577 

An electric membership corporation

Washington EMC maintains quality 
rights-of-way so we can better serve 
our members.

Our right-of-way crews take 
pride in their work and utilize the 
latest equipment, such as sky trim 
machines, skid steer mulchers and 
brush chippers, to effectively clear 
and maintain our power line rights-
of-way.

Washington EMC also utilizes a 
grass-friendly herbicide treatment to 
further deter unwanted vegetation 
growth within our rights-of-way. On 
Washington EMC’s distribution sys-
tem, you will often see Washington 
EMC crews and Georgia Right-of-Way 
crews diligently working to keep lines 
clear of vegetation that could impact 
reliable power.

If ever you have questions regard-
ing the vegetation management 
program at Washington EMC, please 

Preparing to serve you better,  
Continued from page 20A

contact our customer service agents. 
They will be happy to assist you. Lastly, 
I encourage you to follow Washington 
EMC on social media so you can learn 
about the latest co-op updates. 

We do our best to avoid power outages, but 
storm season can be unpredictable. If you’re 
planning to use a portable generator for tem-
porary power, know how to use it safely.  
It could save a life.

Coming Soon
Keep an eye out for updated text services 
for outage reporting and pertinent member 
communication. Please update your contact 
information with Washington EMC to make  
sure you receive all communications.
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Save energy and money with FREE online tools at www.washingtonemc.com.

Meeting demand

upply-chain problems have been 
in the news lately, but what, exact-
ly, is a supply chain?

Simply put, a supply chain is the 
network of organizations, resources, 
activities and technology involved in 
the manufacturing and delivery of a 
product.

Supply-chain concerns were exac-
erbated during the COVID-19 pandem-
ic as the result of a “perfect storm” of 
factors, including shifts in consumer 
demand, labor shortages and disrup-
tions in the freight industry. These and 
other factors led to unprecedented 
problems with the availability and cost 
of products across all business sectors. 

Georgia’s electric industry is no 
exception to this trend, with challenges 
related to the availability and cost of 
critical equipment and supplies, such 
as transformers, conductors, utility 
poles and meters. Electric membership 
cooperatives (EMCs) seeking to acquire 
these materials have experienced 
significant delays and drastic price 
increases. In some cases, materials 
can cost twice what they did before the 
pandemic. 

Causes and effects
Workforce shortages at manu-

facturing facilities, the scarcity of raw 
materials and components, driver 
shortages in the trucking industry and 
higher fuel prices have contributed  
to this situation. Much-needed mate-
rials in short supply include raw wood 
for utility poles; chemicals for  
treating poles; casting materials for 
hardware; and the chips, also called 
semiconductors or microchips, that are 
used in meters. 

Lead times for delivery also have 
increased. Products that once could 
be ordered a month or two in advance 
now may take a year or longer to be de-
livered. For example, lead times for or-
dering transformers jumped from one 
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or two months to as long as two years, 
and, for bucket and line trucks, the lead 
times can be four years or longer.

The availability of transformers is 
a primary concern because a shortage 
could impair an EMC’s ability to restore 
power during outages. 

“Electric cooperatives have mutual-
assistance agreements to support one 
another after major outages, with sister 
co-ops sending crews to areas that face 
extensive restoration work. We also 
have seen cooperation among coopera-
tives when it comes to meeting the  
challenges of item shortages,” says  
Wendy Sellers, President/CEO at  
Washington EMC.

Sensible strategies
EMCs in Georgia are taking steps to 

stabilize their supply-chain security, 
sustainability and resilience. Some of 

the changes include expanding their 
supplier base, forecasting further into 
the future and carrying more invento-
ry. One of the successful strategies at 
Washington EMC is to “forecast out 
much longer for some items than we 
did traditionally, prior to the pandem-
ic,” Sellers says.

Other strategies include retrieving 
idle transformers that were set in an-
ticipation of development that has not 
yet occurred and removing and reus-
ing meters from homes and businesses 
that no longer receive service. Many 
cooperatives also are staying with reli-
able vendors that consistently produce 
the necessary materials and compo-
nents needed by electric utilities. 

Washington EMC is “taking  
proactive steps to ensure that sup-
ply-chain issues will not affect the 
reliable service that our members ex-
pect. However, we anticipate that these 
issues will continue to increase our 
operational costs. As a not-for-profit 
utility, we work hard to minimize the 
impact of rising costs on our mem-
bers,” Sellers says.

A nationwide shortage of 
distribution transformers 
is causing delivery delays 
across the U.S. Procurement 
times have risen from two 
months in 2018 to more  
than a year today, and  
average costs have doubled 
or tripled.
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How Georgia’s electric cooperatives are managing supply-chain disruptions
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Empowering members and communities—improving the quality of life.

Check availability at  
www.conexonconnect.com, 

call (844) 542-6663 or  
scan our QR Code!

Stay connected all summer long!




